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WATCHGUARD END USER LICENSE AGREEMENT 

This End User License Agreement (“License”) is a legal agreement between you, or in the event 
that you represent, or are obtaining or using WatchGuard’s Products & Services on behalf of a 
business or other entity, that business or entity (in either case, “you”), and WatchGuard 
Technologies, Inc., a Washington corporation (hereinafter, “WatchGuard”) and governs your use 
of the WatchGuard™ products and services that you have ordered, registered for or otherwise 
selected to use in connection with your acceptance of this License (the “Products & Services”). The 
Products & Services that you have selected in connection with your acceptance of this License may 
include any of WatchGuard’s suite of products and services, including without limitation, its 
Firebox™ network security appliances, network security services that run on those appliances or 
in the cloud, AuthPoint™ products and services, DNSWatch™ products and services, WatchGuard 
Cloud™ and Wi-Fi Cloud™ services, Wi-Fi access point hardware and software, WatchGuard 
Dimension™ management service, other hardware products, the software and firmware included 
therein, other stand-alone software products, cloud services, and any new release, update, 
supplement or replacement related to any of the foregoing. Products & Services also include any 
manuals or technical documentation WatchGuard makes available to you. If you are agreeing to 
this License on behalf of a business or other entity, then you represent and warrant that you are an 
agent or employee of the business or other entity, and have the authority to enter into this License 
on the business or other entity’s behalf.  

If you are agreeing to this License and have ordered, registered for or otherwise selected to use   
Wi-Fi access point hardware and software, you also agree to be bound by the terms contained in  
(i) End User License Agreement with Arista Networks, Inc. (hereinafter, “Arista”)  located at 
https://www.arista.com/assets/data/pdf/EndUserLicenseAgreement.pdf, and (ii) Cloud Services 
Subscription Agreement with Arista that is current at the time and located at 
www.arista.com/assets/data/pdf/MasterServicesAgreement.pdf, both of which may be updated at 
any time and at the sole discretion of Arista by notice via Arista website. 

The Products & Services are licensed, not sold, to you for use only under the terms of this License. 
By ordering, registering for, installing, or using the Products & Services, you agree to the terms of 
this License and WatchGuard’s Privacy Policy and agree to be bound by them. WatchGuard 
reserves the right to modify the terms of this License and its Privacy Policy in its sole discretion, 
so please review those terms regularly. If WatchGuard makes any material changes to this License 
or its Privacy Policy, WatchGuard will notify you by means of a notice on WatchGuard’s website 
at www.watchguard.com. Your continued use of the Products & Services will signify your 
acceptance of the changes to the terms of this License and the Privacy Policy.  

THIS LICENSE CONSTITUTES A BINDING AGREEMENT BETWEEN YOU AND 
WATCHGUARD AND GOVERNS YOUR USE OF WATCHGUARD’S PRODUCTS & 
SERVICES. IF YOU DO NOT AGREE WITH ALL OF THE TERMS OF THIS LICENSE, THEN 
YOU MUST NOT REGISTER FOR, INSTALL, OR OTHERWISE USE THE PRODUCTS & 
SERVICES. BY ACCEPTING THIS LICENSE, EITHER BY CLICKING A BOX OR ICON 
INDICATING YOUR ACCEPTANCE OR BY EXECUTING AN ORDERING DOCUMENT 
THAT REFERENCES THIS LICENSE (“ORDER”), YOU AGREE TO THE TERMS OF THIS 
LICENSE. THIS LICENSE IS EFFECTIVE BETWEEN YOU AND WATCHGUARD AS OF 
THE DATE OF YOU ACCEPTING THIS LICENSE. 

https://www.arista.com/assets/data/pdf/EndUserLicenseAgreement.pdf
http://www.arista.com/assets/data/pdf/MasterServicesAgreement.pdf
https://www.watchguard.com/wgrd-about/privacy-policy
http://www.watchguard.com/


 

 

1. SCOPE OF LICENSE 

a. Grant. By ordering, registering with WatchGuard for, installing, and/or using the Products & 
Services, you are acquiring, and WatchGuard grants you, a non-exclusive, non-sublicensable, non-
transferable, revocable (in the event you fail to comply with this License or pay any applicable fess 
to WatchGuard), and limited license to use the Products & Services only for internal business 
purposes and in accordance with any documentation made available by WatchGuard and the terms 
and conditions of this License. Your license to use the Products & Services shall be limited to the 
access period identified in your Order. You may only use the Products & Services with respect to 
the number of endpoints identified in your Order. 

b. Restrictions. You may not use the Products & Services for any purpose, or in any manner not 
specifically authorized by this License. You shall not, or permit any other person or entity to, (i) 
disassemble, reverse engineer, decrypt, decompile, create derivative works from, or translate the 
Products & Services, or any portion thereof, or recreate or attempt to recreate the Products & 
Services, in whole or in part by reference to the Products & Services, or perform any process 
intended to determine the source code for the Products & Services except to the extent that the 
foregoing restriction is prohibited by applicable law, (ii) copy, deliver, disclose, distribute or 
otherwise provide the Products & Services or any portion thereof, including any account or 
password information associated with your access to the Products & Services, to any third party, 
(iii) rent, lease, lend, sell, sublicense, assign (except as permitted in Section 15(b)), distribute, 
publish, or otherwise make available any of the Products & Services to any person or entity, 
including on or in connection with the internet or any time-sharing, service bureau, software as a 
service, cloud or other technology or service, (iv) remove, delete, alter or obscure any trademarks, 
documentation, warranties or disclaimers, or any copyright, trademark, patent or other intellectual 
property or proprietary rights notices from the Products & Services, (v) input, upload, transmit or 
otherwise provide to or through the Products & Services or WatchGuard’s computer or network 
infrastructure, any information or materials that are unlawful or injurious, or contain, transmit or 
activate any harmful code, (vi) use, or allow the use of the Products & Services for any unfair or 
deceptive practices or in contravention of any federal, state, local, foreign or other applicable law, 
or rules and regulations of regulatory or administrative organizations, (vii) act in a fraudulent, 
tortious, malicious or negligent manner when using the Products & Services, or (viii) damage, 
destroy, disrupt, disable, impair, interfere with or otherwise impede or harm in any manner the 
Products & Services, the or WatchGuard’s computer or network infrastructure. Any unauthorized 
attempt to assign, sublicense or grant other rights to the Products & Services shall be immediately 
and automatically void. 

c. Fees; Payment Terms. Your access to and use of certain Products & Services is conditioned 
upon your payment of the fees set forth in your Order (except in the case of a free pilot), including 
the payment terms set forth therein. 

d. Installed Software. To the extent the Products & Services provided to you include firmware or 
software (including third party software) incorporated into a WatchGuard hardware product or a 
stand-alone software product to be installed on a user endpoint (“Installed Software”), the license 
granted to such Installed Software is limited to the single WatchGuard hardware product or single 
user endpoint on which it is installed. To utilize Installed Software on additional products or user 
endpoints, you must acquire a separate license for each additional hardware product or endpoint. 



 

 

e. Malware Domain Content. Certain Products & Services (such as the DNSWatch products and 
services) may require additional malware domain details, which are not provided as part of the 
Products & Services unless otherwise specified in your Order. Such content may require additional 
payment and/or include additional terms and conditions. However, to the extent WatchGuard 
provides malware domain details, such content shall be deemed to be part of the Products & 
Services and shall be subject to this License and the terms and conditions herein. 

f. Administrators. For certain Products & Services, you will receive Administrator credentials for 
those persons identified in your Order as the administrators of such Products & Services (each and 
“Administrator”). For such Products & Services, you may change Administrators by providing 
WatchGuard written notice. Only your Administrators may administer such Products & Services 
(including controlling certain features of the Products & Services) and may contact WatchGuard 
regarding such Products & Services. If applicable, your Administrators may designate certain 
persons as analyst (“Analyst”) and only the Administrators and Analysts may view and control 
certain features of the Products & Services. You agree to keep such Administrator credentials 
confidential and you further agree that you are responsible for all activity occurring through the 
Products & Services using your Administrator credentials and all activities of your users. 

g. Training. If applicable, WatchGuard may provide administrator training to Administrators via 
online or in-person training sessions. Such training may be subject to additional fees. 

h. Changes to the Products & Services. WatchGuard reserves the right, in its sole discretion, to 
make any changes to the Products & Services that WatchGuard deems necessary or useful to 
maintain or enhance the quality, delivery, competitive strength, efficiency, and performance of the 
Products & Services, or to comply with applicable laws. 

2. THIRD PARTY PRODUCTS, SERVICES AND AGREEMENTS  

Certain Products & Services will incorporate the hardware, software, products and services of third 
parties or require the use of such third parties’ hardware, software, products and services in order 
to effectively utilize WatchGuard’s Products & Services. To the extent any third party products or 
services are incorporated into the Products & Services, WatchGuard will provide to you in 
connection with this License, and you will be required to acknowledge and agree to the applicable 
terms and conditions for such third party products or services. You are responsible for obtaining 
and maintaining these third party products and services, and abiding by the third party agreements 
associated with such products and services. WatchGuard shall not be responsible or liable in the 
event the hardware, software, products or services provided by third parties limits or prohibits 
access or utilization of the WatchGuard Products & Services. 

3. PROPRIETARY RIGHTS  

You acknowledge and agree that the Products & Services (including the firmware and software, 
and all methods, concepts or techniques utilized therein) and related documentation are 
commercially valuable to WatchGuard, and its licensor or suppliers as the case may be, and are 
treated as confidential, proprietary and containing of trade secrets. You acknowledge and agree 
that, except for any open source software incorporated into the Products & Services, WatchGuard, 
and its licensors or suppliers as the case may be, owns all right, title and interest in and to the 
Products & Services and any intellectual property rights therein and associated therewith, including 



 

 

without limitation any patents, trademarks, trade names, inventions, copyrights, know-how, and 
trade secrets relating to the design, manufacture, operation, or service of the Products & Services 
and all derivatives, modifications, translations, or extensions thereof. You recognize that nothing 
contained in this License is intended to assign or grant to you any right, title or interest in or to the 
Products & Services or any associated intellectual property. Your use of the Products & Services 
is authorized only for the purposes herein set forth. Your use of the Products & Services shall cease 
immediately upon termination of this License for any reason. All rights not expressly granted herein 
are reserved by WatchGuard. 

4. CONSENT TO USE OF DATA 

a. Technical Information. During your use of the Products & Services, WatchGuard may collect 
certain analytical and technical information, including without limitation, details and information 
regarding the systems and/or computers on which you use the Products & Services, information 
regarding your wireless network, access points, wireless devices, Service Set Identifiers (SSIDs), 
Media Access Control (MAC) addresses, Internet Protocol (IP) addresses, the configuration and 
security (Wired Equivalent Privacy (WEP) or Wi-Fi Protected Access (WPA)) of access points and 
wireless devices and how they associate (interact), identification and security information for 
websites you visit, and other analytical and technical data associated with your use of certain 
Products & Services (collectively, “Technical Information”). All Technical Information is collected 
and used as part of providing the Products & Services. You may choose not to give WatchGuard 
this Technical Information by not activating, installing or using the Products & Services. 

b. Personal Information. Through your use of the Products & Services, and any associated 
registration processes as applicable, WatchGuard may collect certain personal information from 
you, including without limitation, your name, phone number, email address, physical address, 
occupation, company information, employer information, registration credentials and password 
information, and other information that may personally identify you or authorized end users of the 
Products & Services associated with you (collectively, “Personal Information”). In connection with 
certain Products & Services, Personal Information may also include certain Technical Information 
related to your systems and endpoints, including without limitation, configuration settings and 
details, hostname, IP & MAC addresses, network adapter info, network connection info, running 
process info such as command name, process id, process trees (processes spawning child 
processes), filesystem events such as directory/file creation or modifications, windows registry 
events, and other data, and certain security details and information relating to websites you’ve 
visited on devices using the Products & Services. 

c. End User Information. Through use of the Products & Services, WatchGuard may collect 
certain information about end users of a WiFi network you create using the Products & Services 
(“End User Information”). Such end user information may include Technical Information and 
Personal Information. 

d. Grant of License. You hereby grant to WatchGuard a non-exclusive, royalty-free, worldwide, 
irrevocable, perpetual right and license to collect, host, use, modify, adapt, copy, store, transmit, 
adapt, de-identify, reproduce, process, aggregate (including aggregation with other data), analyze, 
disclose, distribute and sublicense all Technical Information, Personal Information, and End User 
Information in accordance with the authorized uses set forth in this Section 4. 



 

 

e. Use of Information. WatchGuard and its affiliates may, and you hereby authorize WatchGuard 
and its affiliates to, use your Technical Information, Personal Information, and End User 
Information (i) in order to provide you the Products & Services, (ii) to improve the Products & 
Services and to develop new products and services, (iii) for WatchGuard’s own internal research, 
development, data analytics, and marketing purposes, (iv) to create anonymized and aggregated 
data sets for use by WatchGuard and third parties, and (v) for any other legitimate business 
purposes. WatchGuard may use your Technical Information, Personal Information, and End User 
Information to create anonymized and aggregated data sets for its own use and to provide such data 
sets to affiliates and third parties; provided, however, that such data sets be completely de-identified 
and will not contain any personally identifiable information of any person. WatchGuard treats all 
Personal Information as Confidential Information (defined below) and will maintain such Personal 
Information in confidence and prevent its unauthorized use or disclosure as set forth in Section 5 
of this License. Notwithstanding the foregoing, WatchGuard may provide your Personal 
Information (as well as your Technical Information and End User Information) to its affiliates and 
third party contractors as necessary to provide the Products & Services to you. 

f. Hosting, Storage, and Processing of Information. In connection with the Products & Services, 
WatchGuard may store and/or host your Technical Information, Personal Information, and End 
User Information on its own systems and networks or a third party’s systems and networks. 
WatchGuard will maintain safeguards and security procedures in accordance with industry 
standards in order to maintain the security, integrity and privacy of your information based upon 
the type and nature of such information. WatchGuard may store and process your information in 
the United States, the United Kingdom, India or any other country in which WatchGuard, its 
affiliates, subsidiaries, contractors or agents maintain facilities. 

g. Access. Upon termination of your use of the Products & Services, and this License, your 
Technical Information, Personal Information, and the End User Information will no longer 
available to you through the Products & Services. Prior to the termination of the Products & 
Services, you may create and download reports containing your Technical Information, Personal 
Information, and End User Information which you may retain and use for your internal business 
purposes. You may contact us regarding the collection and use of Technical Information, Personal 
Information and End User Information or this provision by writing us at 505 5th Avenue South, 
Suite 500, Seattle, WA 98104-3892 USA Attention: Privacy Officer. 

h. PERSONAL DATA & INTERNATIONAL DATA TRANSFER. THIS SECTION 4 
CONTAINS PROVISIONS REGARDING PRIVACY AND DATA PROTECTION. PAY 
CAREFUL ATTENTION TO THIS SECTION AND ENSURE THAT ALL PERSONS WHO 
MAY BE AFFECTED BY THE PROCESSING OF PERSONAL INFORMATION BY 
WATCHGUARD AS A RESULT OF ANY USE OF THE PRODUCTS & SERVICES BY YOU 
HAVE BEEN INFORMED OF THIS DATA PROCESSING. IT IS YOUR RESPONSIBILITY 
TO ENSURE THAT YOU HAVE A LEGAL BASIS (UNDER APPLICABLE DATA 
PROTECTION LAWS) TO APPOINT US TO PROCESS ANY PERSONAL INFORMATION 
THAT IS PROVIDED TO US OR TO WHICH WE MAY OTHERWISE HAVE ACCESS AS A 
RESULT OF THE USE OF THE PRODUCTS & SERVICES BY YOU. YOU MAY ONLY 
PROVIDE US WITH OR GIVE US ACCESS TO ANY PERSONAL INFORMATION FOR THE 
PURPOSES OF US PROVIDING ANY PRODUCTS & SERVICES TO YOU OR LICENSING 
OUR PRODUCTS & SERVICES TO YOU WHERE THE INDIVIDUALS WHOSE PERSONAL 
INFORMATION WE MIGHT RECEIVE OR HAVE ACCESS TO HAVE CONSENTED TO 



 

 

THEIR PERSONAL INFORMATION BEING PROCESSED BY YOUR SERVICE 
PROVIDERS LOCATED IN THE UNITED STATES OF AMERICA. 

5. CONFIDENTIALITY 

a. Nondisclosure of Confidential Information. Each party acknowledges and accepts the 
responsibility to maintain all Confidential Information (defined below) of the other party in 
confidence and to prevent its unauthorized use or disclosure, using measures the receiving party 
uses to protect its own similar confidential information, but in any event, no less than a reasonable 
degree of care. Without limiting the foregoing, each party agrees that it shall not publish, disclose 
or otherwise provide to any person (except employees or contractors with a legitimate need to know 
and who have entered into a written agreement with the receiving party containing confidentiality 
provisions as restrictive as those set forth in this Section 5), or use for any purpose other than those 
purposes contemplated by this License, any Confidential Information it receives hereunder. To the 
extent the receiving party is required by subpoena or otherwise by law to disclose Confidential 
Information it received from the disclosing party, the receiving party shall provide the disclosing 
party with prompt written notice of such requirement and shall cooperate with the disclosing party 
in taking such steps as may be reasonably indicated to maintain the confidentiality of the 
information subject to disclosure. Each party acknowledges that violations of the terms hereof may 
cause the other immediate and irreparable damage for which monetary damages may be inadequate 
for which the other party is entitled to seek injunctive relief. 

b. Definition of Confidential Information. “Confidential Information” shall mean any and all 
information and documentation relating directly or indirectly to the Products & Services, the 
business, business practices, trade secrets or affairs of a party, including but not limited to, that 
pertaining to (i) the internal business, financial and marketing information of either party, (ii) the 
firmware, software, object and source code and technical documentation (including, without 
limitation, the architecture, conceptual logic, know-how and other intellectual property embodied 
in the Products & Services and/or documentation, and made accessible to you hereunder), (iii) 
Products & Services user and training documentation, (iv) Personal Information, (v) the contractual 
terms, fees and pricing set forth in this License and the discussions, negotiations and proposals 
related to this License, or (vi) any other material or information received from the other party and 
which is designated as “confidential” or “proprietary”, or which are known, or under the 
circumstances surrounding disclosure reasonably should be known, as the confidential or 
proprietary material of the disclosing party. Confidential Information shall not include information 
that (1) was in the receiving party’s possession at the time it was received from the disclosing party, 
(2) is or becomes a matter of public knowledge through no wrongdoing of the receiving party, (3) 
is rightfully provided to the receiving party by a third party without restrictions of confidentiality, 
or (4) is independently developed by the receiving party without breach of this License. 

6. TERMINATION.  

Except where the term of this License is limited per the ordering documentation for the applicable 
Products & Services or through a separate agreement with WatchGuard, this License is effective 
until terminated by WatchGuard or you. This License shall automatically terminate without notice 
to you if you fail to comply with any of the terms or conditions of this License. Upon termination, 
you shall cease all use of the Products & Services, uninstall the Products & Services (including all 
Installed Software) from all computers and device(s) upon which it is installed, and destroy all 



 

 

copies of the Products & Services in your possession. The following Sections shall survive 
termination of this License: Sections 1(b), 1(c), 1(h), 3, 4, 5, and 7-15. 

7. WATCHGUARD REPRESENTATIONS AND WARRANTIES 

a. Limited Warranty. WatchGuard represents and warrants that the Products & Services will 
materially conform to the documentation that accompanies it for period of ninety (90) days from 
(i) the date you obtained the Products & Services (for physical products and installed software) or 
(ii) the date you obtained access to the Products & Services (non-installed software and services) 
from WatchGuard or an authorized dealer. If the Products & Services fail to operate in accordance 
with this warranty, you may, as your sole and exclusive remedy, return the applicable Products & 
Services and the documentation to the authorized dealer from whom you obtained it, along with a 
dated proof of purchase, specifying the problems, and they will provide you with a new version of 
the applicable Products & Services, or provide you a full refund for the applicable Products & 
Services, at their election. 

b. DISCLAIMER OF WARRANTIES. EXCEPT FOR THE WARRANTY SET FORTH IN 
SECTION 7(A), YOUR USE OF THE PRODUCTS & SERVICES IS AT YOUR OWN RISK, 
AND THE PRODUCTS & SERVICES ARE PROVIDED TO YOU “AS IS” WITHOUT 
WARRANTIES OF ANY KIND, EITHER EXPRESS OR IMPLIED. WATCHGUARD 
DISCLAIMS ALL EXPRESS AND IMPLIED WARRANTIES TO THE FULLEST EXTENT OF 
THE LAW, INCLUDING BUT NOT LIMITED TO IMPLIED WARRANTY OF 
MERCHANTABILITY, TITLE, NON-INFRINGEMENT AND FITNESS FOR A PARTICULAR 
PURPOSE. WATCHGUARD DOES NOT WARRANT THAT THE PRODUCTS & SERVICES 
WILL MEET ALL OF YOUR REQUIREMENTS OR THAT USE OF THE PRODUCTS & 
SERVICES WILL BE UNINTERRUPTED OR ERROR-FREE. WATCHGUARD DOES NOT 
WARRANT OR MAKE ANY REPRESENTATIONS REGARDING THE USE OR THE 
RESULTS OF THE PRODUCTS & SERVICES IN TERMS OF CORRECTNESS, ACCURACY, 
TIMELINESS, RELIABILITY OR OTHERWISE. 

YOU ACKNOWLEDGE THAT CERTAIN WATCHGUARD PRODUCTS & SERVICES ARE 
DIRECTED AT INTERMEDIATING THE ACTIVITIES OF MALICIOUS DOMAINS AND 
ACTIVITY AND THAT SUCH THREATS ARE RAPIDLY EVOLVING AND MAY NOT BE 
IDENTIFIED. AS SUCH, THE USE OF THE PRODUCTS & SERVICES IS SUBJECT TO 
SIGNIFICANT RISKS AND UNCERTAINTIES. CERTAIN WATCHGUARD PRODUCTS & 
SERVICES RELY ON IDENTIFICATION OF MALICIOUS DOMAINS BY YOU AND/OR 
THIRD PARTIES AND ROUTING TRAFFIC TO SUCH DOMAINS THROUGH THE 
PRODUCTS & SERVICES. WATCHGUARD IS NOT RESPONSIBLE FOR SUCH 
IDENTIFICATION OR ROUTING AND THE PRODUCTS & SERVICES CANNOT 
INTERMEDIATE TRAFFIC TO MALICIOUS DOMAIN THAT IS NOT ROUTED TO THE 
PRODUCTS & SERVICES. WATCHGUARD DOES NOT STATE OR OTHERWISE 
REPRESENT THAT THE OPERATION AND USE OF THE PRODUCTS & SERVICES WILL 
PREVENT, OR WILL NOT CAUSE OR CONTRIBUTE TO, DATA LOSSES, FALSE 
POSITIVES, DELAYS, OR INTERRUPTIONS IN, INTERFERENCE WITH OR DAMAGE TO 
COMMUNICATIONS ACCESS AND/OR SERVICES, INFORMATION TECHNOLOGY 
INFRASTRUCTURE OR BUSINESS OPERATIONS. WATCHGUARD IS NOT OBLIGATED 
TO DIRECT, MANAGE OR CONTROL THE OPERATION OF THE PRODUCTS & 
SERVICES NOR TO MONITOR TRAFFIC THROUGH YOUR NETWORKS AND SYSTEMS. 



 

 

YOU ACKNOWLEDGE AND AGREE THAT (I) THE PRODUCTS & SERVICES ARE 
INTENDED TO CONSTITUTE ONLY ONE PART OF A LARGER SYSTEM OF 
CYBERSECURITY AND ANTI-MALWARE PROTECTIONS FOR YOU AND (II) YOU 
SHOULD NOT RELY ON THE PRODUCTS & SERVICES ALONE (IN AND OF ITSELF) TO 
ENSURE THAT YOUR NETWORKS, SYSTEMS, AND DATA REMAIN SAFE FROM 
CYBER INTRUSIONS, MALWARE AND OTHER THREATS TO SUCH NETWORKS, 
SYSTEMS, AND DATA. 

8. YOUR REPRESENTATIONS AND WARRANTIES 

You hereby represent and warrant that (a) you will use the Products & Services only as authorized 
by this License, (b) you have obtained all necessary rights (including any necessary end user or 
other third party rights) to allow WatchGuard to collect, access, use, disclose and store the 
Technical Information, Personal Information and End User Information associated with your use 
of the Products & Services as set forth in this License, and (c) you will comply with all laws, rules 
and regulations in accordance with your use of the Products & Services. 

9. INDEMNIFICATION 

You agree to indemnify, defend and hold harmless WatchGuard and its directors, officers, affiliates, 
employees, agents, representatives, third party service providers, successors and assigns (each an 
“Indemnitee”) from and against any and all claims, damages, losses and expenses suffered or 
incurred by any such Indemnitee arising from, relating to or otherwise in respect of any loss, 
damage or to any person or property resulting from or relating to (a) your use of the Products & 
Services, (b) any breach by you of this License, including but not limited to, any breach of a 
representation and warranty made herein, (c) any information or results obtained through use of the 
Products & Services or access to the Products & Services, or (d) your gross negligence or willful 
misconduct. 

10. LIMITATION OF LIABILITY 

TO THE FULLEST EXTENT PERMISSIBLE BY LAW, IN NO EVENT SHALL 
WATCHGUARD (OR ITS VENDORS OR RESELLERS) BE LIABLE TO YOU OR ANY 
OTHER PERSON OR ENTITY FOR LOSS OF PROFITS, LOSS OF DATA, LOSS OF 
GOODWILL, WORK STOPPAGE, COMPUTER OR DEVICE FAILURE OR MALFUNCTION, 
SUBSTITUTE GOODS OR SERVICES OR ANY OTHER DIRECT, INDIRECT, SPECIAL, 
INCIDENTAL, OR CONSEQUENTIAL DAMAGES ARISING OUT OF OR RELATED TO 
THIS LICENSE OR THE PRODUCTS & SERVICES, WHETHER ARISING IN TORT 
(INCLUDING NEGLIGENCE), CONTRACT, STRICT LIABILITY OR OTHERWISE. 
FURTHERMORE, ANY OTHER DAMAGES RECOVERABLE BY YOU FROM 
WATCHGUARD SHALL IN NO CASE EXCEED THE AMOUNT ACTUALLY PAID BY YOU 
FOR THE PRODUCTS & SERVICES. 

11. Release. You agree that none of WatchGuard or its affiliates nor their respective suppliers, 
licensors, shareholders, directors, officers, managers, partners, agents, and employees shall have 
any responsibility or liability for damage to or claim by you or by any third party (collectively 
“Claims”) arising from, or directly or indirectly in connection with, the your operation and use of 
the Products & Services in accordance with, and envisioned by, this License or otherwise. You 



 

 

agree that you shall have no recourse in respect of any such claim and shall bring no claim against 
WatchGuard or its affiliates nor their respective suppliers, licensors, shareholders, directors, 
officers, managers, partners, agents, and employees, in respect of or in connection with any such 
Claim, now or in the future, whether known or unknown. 

12. EXPORT  

You may not use or otherwise export or re-export the Products & Services except as authorized by 
United States law and the laws of the jurisdiction in which the Products & Services was obtained. 
In particular, but without limitation, the Products & Services may not be exported or re-exported 
(a) into any U.S. embargoed countries or (b) to anyone on the U.S. Treasury Department’s list of 
Specially Designated Nationals or the U.S. Department of Commerce Denied Person’s List or 
Entity List. By using the Products & Services, you represent and warrant that you are not located 
in any such country or on any such list. You also agree that you will not use the Products & Services 
for any purposes prohibited by United States or foreign law. 

13. U.S. GOVERNMENT RESTRICTED RIGHTS 

The Products & Services are provided with Restricted Rights. Use, duplication or disclosure by the 
U.S. Government or any agency or instrumentality thereof is subject to restrictions as set forth in 
subdivision (c)(1)(ii) of the Rights in Technical Data and Computer Software clause at DFARS 
252.227-7013, or in subdivision (c)(1) and (2) of the Commercial Computer Software -- Restricted 
Rights Clause at 48 C.F.R. 52.227-19, as applicable. Manufacturer is WatchGuard Technologies, 
Inc., 505 5th Ave. South, Suite 500, Seattle, WA 98104. 

14. INJUNCTIVE RELIEF 

You agree that a breach of this License will cause irreparable injury to WatchGuard for which 
monetary damages would not be an adequate remedy and WatchGuard shall be entitled to seek 
equitable relief in addition to any remedies it may have hereunder or at law without a bond, security 
or proof of damages. 

15. GENERAL PROVISIONS 

a. Entire Agreement. This License constitutes the entire agreement between you and WatchGuard 
with respect to the Products & Services (i.e., that you select in connection with your acceptance of 
this License), and supersedes all prior negotiations, discussions or representations, whether written 
or oral, with respect to such Products & Services. 

b. Assignment. WatchGuard may assign this License without notice to you. You may not assign 
or transfer this License without the prior written consent of WatchGuard, which may be withheld 
in its sole discretion; except you may assign this License to an affiliate or in connection with a 
merger or consolidation involving such party (so long as the assignment is to the newly acquired 
merged or consolidated entity) or the sale of substantially all of your assets (so long as the 
assignment is to the acquirer of such assets) and provided that the assignee assumes all rights and 
duties of the assigning party. You shall provide written notice to WatchGuard of any such 
assignment upon consummation of the assignment. Any attempted assignment or transfer in 
violation of the foregoing will be void. 



 

 

c. Governing Law; Venue. This License will be governed by the laws of the State of Washington. 
The United Nations Convention on Contracts for the International Sale of Goods does not apply to 
this License. Any action or proceeding arising from or relating to this License must be brought 
exclusively in a federal or state court seated in the state of Washington, and in no other venue. Each 
party irrevocably consents to the personal jurisdiction and venue in, and agrees to service of process 
issued by, any such court. Notwithstanding the foregoing, WatchGuard reserves the right to file a 
suit or action in any court of competent jurisdiction as WatchGuard deems necessary to protect its 
intellectual property and proprietary rights. 

d. Severability. If any provision of this License is held to be unenforceable in mediation or by a 
court of competent jurisdiction, the remaining provisions of this License will remain in effect, to 
be construed as if the unenforceable provision was originally deleted and to be further construed in 
such a manner as to give effect to the intent of the parties to the greatest extent possible. 

e. Notices. If you have any questions or concerns regarding this License, you can contact 
WatchGuard at legal@watchguard.com. 

f. Independent Contractors. You and WatchGuard are independent contractors and are not 
partners, joint venturers, agents, employees or representatives of the other party. 

g. No Third Party Beneficiaries. You acknowledge and agree that nothing in this License creates 
a right enforceable by any person or entity other than you and WatchGuard. 
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